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Eversource, CNG, SCG and Ul, the Energy Efficiency
Board, Connecticut Green Bank, and the State have
united on a shared mission - to provide Connecticut
residents and businesses the resources they need to
save money and use clean energy.

The Energize Connecticut initiative empowers our
communities to make smart energy choices, now and in

the future.
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Marketing Goals
and Objectives

Through our joint marketing efforts,
we aim to:

* Bring awareness to the Energize
CT programs

 Educate our customers and
stakeholders on the benefits of
participating

» Lead customers to participate and
continue to engage




Data-Driven

Decisions on tactics/channels,
creative and message are based on
data.

Campaigns are optimized on a
regular basis and media dollars are
shifted to high performing channels
while maintaining sight of goals:

 Awareness
 Conversions
» Leads




Reaching key
audiences

?

Program marketing



Targeted paid Direct outreach Community
media outreach

Channels used



Direct mail to
customers in
arrears

* Low-income customers in
arrears and enrolled in an
arrearage forgiveness
program

 Low-income customers in
arrears

* Non-low-income customers in
arrears




» Outsourced vendor supplied with a microbusiness-
focused script

» Calls made on behalf of 3 select vendors per town
for follow-up assessments

* Program piloted in key Environmental Justice
Communities (EJCs)

« New London (709 contacts, 15 leads)

« Waterbury (2358 contacts, 49 leads)

« East Hartford (984 contacts, 16 leads)

* Upcoming towns include New Britain,
Bristol, Willimantic, among other EJCs

» Pre-call letters and post-call postcards sent to full
contact list for multiple touches

connecticut
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Energy Efficiency experts are here to help

Our experts will assess energy use and provide a list of recommended solutions to save you money and energy.
Eversource will cover up to 80% (up to $16,000) of the cost of select efficiency solutions, with 0% on-bill
financing, so you can lower costs and boost the comfort of your customers and employees.

This offer is intended for microbusiness, with an electric bill less than $1,500/month across all their facilities in Connecticut

EVERS=URCE
Schedule your no-cost, no-obligation 107 Selden Street
energy assessment today in 3 easy steps. Berlin, CT 06037

On your smartphone, point your camera to
the QR code below.

Follow the link and complete the form sowe
can learn more about your business.

Energy Experts authorized by Eversource
will contact you to schedule the best time to
assess your needs.

You can also contact us at 1-877-WISE USE
(947-3873) or SBEACT@eversource.com

e

Eversource Small Business OQutreach



Round 2 selected
participants are all
DECD Distressed
Municipalities and
municipalities
containing DEEP
Environmental
Justice census
block groups

]

If projects are
occurring in
municipalities with
EJ census block
groups, they must
create plans for
reaching customers
within these areas
in their community

Community Partnership Initiative

Participating
municipalities must
partner with a
community-based
organization or
nonprofit
organization



Partnerships are
key for engaging
our multifamily
sector customers

Multifamily Initiative

!

Roundtable
discussions with
landlords were held
in November and
December 2022
and in June 2023

Round 2 Community
Partnership Initiative
projects are slated for
Distressed
Municipalities and
municipalities
containing EJ census
block groups



Joint Marketing
Initiatives

EnergizeCT.com,
Social Media, Paid Search, PR




Campaign launched on May 2 and has been active for ~ six months.

Goal: Generate awareness of the Energize CT brand, programs, and offerings by directing web
traffic to on-site conversions.

Ad: Top Impressions and Clicks Performance by Device
D Mobele phones D Tablets Lt  COMputers
Energy Efficient Solutions | Energy-Saving I oo~ Mobile devices led the way
Tips | Smart Energy Solutions » 6218 . 28% . 35.1% with over 60% of all
[Ag) www energizect com R — impressions and clicks.
Energize Connecticut™ is empowering Connectiout 10 8 61.3% s 29% . 3589
make smart energy choices. Dedicated to delivering o o o
smart enargy solutions to Connecticut - $296 - $2.76 . s2.92 Avg CPC w
Performance by Gender & Age
Ad Impeessions Cicks » CTR - Gender Gender & Age
@ Enabled 5,057 804 15.90%

While the age groups are spread
pretty evenly between 25-65+,

the top performing by gender are:

= Males (35-44) 2,805 impressions

* Females (55-64) 2,972 impressions

"‘a!p .-.-.
. ..--.
>34 3> 4554

Based on the 69\ of your impressions with known gender and age. O

Energize Connecticut Paid Search



Customized Geo Targeting allows each utility to focus on their own geos and provides
optimization flexibility.

Conversion Tracking Metrics include contact form submissions, rebate form downloads, off-
site clicks to utility websites, and phone call/email clicks.

Top Performing Keywords by Click

5,310 Korword —

Ad CIICkS energy saving programs 1.274 854 14.92%
energy efficiency programs 700 4286 16.33%
3.2% Benchmark energize CT 526 1,390 37.84%
(Source: W _!_0_.r_c.i_sk_t_r_e__a_m___) energy efficient appliances 409 3370 12.14%

Up from 12% in August -
ct energy efficiency programs 365 1,580 231%
energy saver 310 4124 7.52%

- . °
ESt' convers")n Rate' 35 A" home energy efficiency 239 2,126 11.24%
1,859 total conversions at a NET cost of $8.39 per conversion. This iy e i R = 1599 e
conversion rate is very high as most Paid Search campaigns average

between 2-8% Conversion Rate. €t enery sud 200 108) 10.7e%
energy audit 197 1,763 1M1.17%
Conversion Breakdown: electricity saving tps 150 1189 1262%

Contact Form Submissions Rebate Clicks Clicks to Utility Phone Call / Email Clicks = a2
Strong demand for energy saving and efficiency program
89 1 11 83 394 193 search terms lead the way in terms of total impressions

and clicks. Branded terms such as “energize CT”
demonstrate program awareness and the best click
through rate (CTR).

Energize Connecticut Paid Search



Channels: Facebook, Instagram, LinkedIn, Twitter (X), and Tik Tok

Highlights: Video content created for Tik Tok is proving effective in increasing post reach on both Instagram and
Facebook Reels. Followers on Facebook, LinkedIn, and Twitter (X) are more engaged, with average engagement
rates on the rise across all three platforms compared to 2022.

Top Performing Posts:

cT ) Energize Connecticut S [ Energize Connecticut " energizect

Fri 1/20/2023 1:00 pm EST Fri 6/23/2023 10:11 am EOT @  1u08/29/2023 5:10 pm EOT
Join Eversource CT's Devan Willemsen on Jar The Holton family of New Milford, CT, faced Did you know the direction of your ceiling
Hampton Energy Fair at East Hampton High S heating and cooling challenges in their fan impacts whether it's helping you stay
residential energy efficiency programs and pz colonial-style home. They discovered that... warmer or cooler? Watch to see if your...

i
3
|
3

Reach: 2,719 Impressions: 1,233
Engagement Rate: 9.7% Engagement Rate: 8.7%

Impressions: 58,161
Engagement Rate: 0.2%

Energize Connecticut Social Media



YTD 2023 Overview: 67 pieces of coverage, 245,000 estimated views, 15.6M
audience, 237 engagements
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datarmired by the Connacticut Daparmant of Enargy and Emvironmantal o Cenmclat Connecticut school with technical certifications In green building and
) The Sustained Fxostenca awiard i he hghast hanor praserted by tha ENERGY STAR program
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+ Mew interior and e:tt;a or LED bl lighting
- Upgrade to high-efficiency ENERGY STAR"
certfied equipment

The incentives made the projec
feazble and covered 75 of

=i The new upgrades edl:n e restaurant
ensuring comiort and satisfaction for all customers
n an environmentally friendly way.

Baverly Pizza

New high-efficiency furnaca,
water haater, AC unit, enengy-
efficient lighting, and vending
machine control upgrades

Find energy solutions for
your business.

We make it easy to improve energy efficiency,
43,000
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Case Studies
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We are proud that these
net zero school projects
showcase the ambitious
and Immediate action we're
taking as a community

to

and towards a renewable
energy future.

In new construction

and decarbonlization
solutions for municipal
bulidings helped us

make confident decislons
while implementing such
significant projects for the
town of Manchester.
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We are proud that these
net zero school projects
showcase the ambitious
and immediate action we're
taking as a community

to

and towards a renewable
energy future.

in new construction
and decarbonization
solutions for municipal
buildings helped us
make confident decisions
while implementing such
significant projects for the
town of Manchester.
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Long Vacant New Haven
Pirelll Building
Transformed Into First

US Net-Zero Energy Hotel

The landmark Pirellj Building is now the country's.

first known 100 percent electric powered full-senvice
hotel. The hotel is proud to be LEED Platinum
certified and s slated to be the nations first Passive
House certifsed hotel by the end of 2025

“Ais an anchilact, | of
sl ot IS
will nok bo a burdan on the anvisonment or on public haalth™

-Brucs Radman Backar, Backer + Backar

Seeking ways to reduce
operating costs?

Paicttor be-a hrps n o neegy b

Case Studies

Existing Structurs Can Become a Modal Enargy-
Efficient Building

8y producing renewabla erargy onsita, tha Fiotal will maet or
worsed the amount of snergy wsad by the faciley.

More Than §500,000 in Enargy-Efficlency Incentives
otal Marcal was cligibls for anergy-affidency Inconthes

af mons than £500,000 upon verfication that benchmarks
specitied In the dasign plan am met.

Zaro Rellanos on Fossil Feels for Hoating,

Cooling Ov Any Oparations

The Imariar has been trarsiormed inko 2 property with no
rakancs on fossi fuels for heating, cooling, o any cperations,
wwvan in the Mtchan and laundry spaces. Raching out to
enengy partners aarty in planning halpad maks deckions
wpiront.

moonttves For Encegy Croated on Proparty

Hotal Mard parfidpatas in the new Corractiost Public
writties Regulatory Authortty (PURA) Elsctric Storage
Program baing implamented by UL Tha program provides
Incartheas for anangy created on property that can ba

ratumed to the power oid during critical pariods of
pask demand

Hotel Marcal

Maasures: Converting existing siuchura fo 2 Model
Enagy-Efficient Buliding

Total Incentives:  §500,000

Enargy Savings:  B0%.4a82 kwh per yoar

iEased on whols-bullding srergy modal simulations; not
including addtional offsats that may result from Hotal Marcats
an-site solar genaration )

EMERGY STAR® high-efficiancy equipmant throughoart
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We love our ground
source heat pump.
Although the total cost
of investment for this
system is certainly
high, the incentives
from Eversource, as a
Sponsor of Energize
Connecticut®,

help make it more
affordable. We tell
everyone we know to
make the investment -
you won't regret it!

- Elizabeth Holton

J)

Ground Source Heat Pump
CASESTUDY

Holton Family
New Milford, CT

HIGHLIGHTS

P
» Squ

»




About Energize Connecticut  Resources For ~  Find a Professional *  Energy Efficiency Board  Government Resources ': Search a) Select Language

ef‘f\"@]}? {:T Explore Solutions ~ Rebates and Incentives ~ Financing ~ Raie Board ~

Helping Connecticut make
smart energy choices.

( Getstarea )

Energy Assessments Rebates and Incentives

Supplier Rate Finder
Energy assessments are an easy way to find . . Explore rebates and incentives for ener
oy _ o yway Cusiomers can choose a licensed supplier . ) ) i
custom savings opportunities and to . ¥ : ; efficiency upgrades such as insulation, heat
- _ for their generation services which may ;
optimize your energy use. Income qualified ¢ . pumps, appliances, and more that can help
- " lower their cost. Compare generation offers .
customers are eligible for additional rebates . your home or business save money and
. on Conneclicut's Rate Board.
and savings €energy.

We are here to help.

If you are struggling to pay your monthly energy bill, Eversource and Ul offer
programs to help. Payment assistance and energy efficiency programs are
available to help better manage your energy bills 2nd help you save energy

EnergizeCT.com

Completed:

« SEO analysis
« Job Board
- GA4

On the horizon:

* "Find a Professional" additional
filtering options

» (Gated contractor portal

* Document library

 Enhanced SEO
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Energy in Action
mobile exhibit metrics
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Questions
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EVERS=URCE EVS 2023 MASTER PAID MEDIA FLOWCHART

| JANUARY [FEBRUARY | MARCH [ APRIL | MAY [ JUNE ] JULY | AUGUST [SEPTEMBEH OCTOBER [NOVEMBER| DECEMBER
|28| 2| 9 |1B|23|3EI 5 |13|2E| 27| 6 |13 20|2?| 3 10|1?|24 1 | 8 |15|22|29| 5|12|19|23| 3 |10|17|24|31 7 |14|21 28| 4 | 1 18|25| 2|8 |16|23 30| 3 |13|20|2?| 4 | 11|18|25
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Paid Media Flowchart_As Of July



Digital outreach: Facebook, LinkedIn, Google Display Network

AN
g Eversource CT @
- Sponsored -\

Keep your business adaptable and efficient with
Eversource energy solutions.

Make your clients and employees
more comfortable with
Eversource energy solutions.

EVERS=URCE

e cT

eversource.com

Save money and energy. Leam more
Find customized upgrades.
Eb Like (D comment &> Share

—_—
mmmm Eversource CT @
e Sponsored Uy

‘You could save big on energy costs
with HVAC upgrades tailored to your business.

Find great
rebates and incentives
for your business today.

eT EVERS=URCE

eversource.com

Efficient and adaptable. Learn more
Find rebates and incentives
o5 Like (D comment 4> Share

Eversource C&l Outreach

A
mm Eversource CT @
W Sponsored -

As the market changes, Eversource can help you
adapt with energy-saving solutions.

(i

No mattel <€ project,

T EVERS=URCE

eversource.com

We can help you save. Learn more
Find rebates and incentives.
oY Like (D comment £ Share

PN

g Eversource CT @

- Sponsored -\

Get custom-tailored business solutions to help you
stay on the cutting edge.

&

Optimize proZauction,

L EVERS=URCE

eversource.com

Save big with Eversource. Learn more
Schedule an assessment.
oY Like (D comment p> Share



Digital Outreach via Facebook, LinkedIn, Google Display Network

Weatherization Focus

= A

[— Eversource CT @ s = Eversource CT @

v ‘-p-iﬂ'{ yred - & v '-[MPIC.‘ red: &
Helping small businesses increase efficiency with Weatherizing your building is just one way Eversource
weatherization, HVAC upgrades, and more. helps small businesses use less energy.

TOOUUX [—@—\ 111111 /‘@—\

‘i‘_?lﬁé’a ono| 1w 1|]|<'7| Enl

Tailored energy-saving solutions For bu «18SSes
for your unique business. of any Size
" L]

energize O EVERS=URCE energize (> EVERS=URCE

eversource.com eversource.com
Time to weatherize Learn more Find ways to save energy Learn more
Find tools your business needs. Optimize your energy usage.

[fb Like (D Comment /> Share lf) Like (D Comment (> Share

Eversource Small Business Outreach



Home Energy Solutions — Income Eligible Direct Mail + LIDR

2023 HES-IE marketing efforts have consisted primarily direct mail efforts to customer enrolled

in payment plans and forgiveness programs for Ul, SCG, SCG./Ul and CNG. Those mailers

have included an English/Spanish letter, pre-populated application form and as of 11/3/23 the :

addition of the LIDR information. To date over 23,000 customers have been contacted.

Campaign dates 7/5/23-12/15/23. e o o i T AT or Sl o cut monky chares fd
Qualifying for the LIDR

You may qualify for the LIDR if:

Your Ul ie Your You, or a member of your household, receive benefits.
i OR OR
Tier1 Tierz icipati
((‘ Ul . 0 608 St Moo b | o 8 o oty G| YOR Pmu:::;“ Pame'?:“‘_m . "
n Aangiid cOmPY et hers 19 B YOU- — o o of ot ot Bt et o
1 $41553 $23328 Tark
e nd )
energy bils _ o
pear (namé nhere] ng are G YOUF \way lo managing your J— bl IMPFOYi00 safety 5 $54338 31552 State HUSKY
mm.m”,,mmlﬂﬂ m-mhw"""we mm.w.sniﬂ ic
You s Home Enery SOUUIILE o ecgy b Bes! 3 &4 s39778 e
e time 10 590 UP K07 OUF T energy means gay energy use i . o
Ho 18 O eing your comiont uang » afesence in your v 4 $79510 $48000 ‘Securly Income (o61/Sociat Secunity Disablty Income (550
and m asity make e A -
Home Enerdy solutions can quickly and & . Solutions works for you- - msviation, ater 5 $92495 $56,224 Assistance (TFA), State Administered General Assistance (SAGA)
How Home Enerd ighting. ¥t g -
ter healing, X é $105,481 $64,448 Women, Infants
/5 heating and coolng 1% - . insulae not water PP e A,C,D;State
) devices, HUSKY A 8 icut free or
o e YO N s IO, 39909 z G270 37241 e T
use, majot 3 : jons . 5 o o Cetarans Afic, Mecicare Svings rogeams (MSP) Quatiied Medicare
o wetinsl enerdy o teaks atound YO WOTR i oing and "‘T;.“:nmf;lom energy o 5 BeraficiaryProgram (GH8)
e seal daf As on your furmace. ou can 4o 10 33V
. safety tests € things /' .
- W perorn o5 at we did and SugES Applying for LIDR
. Applying for LIDR is easy. Simply submit proof of income for all adults over 18 years of age in your household or a letter
o cost 10 Y0¥ cqy costs bY about certifying that at least one member of your household in an eligible benefit Onee your
Ll elp you reduce YOU 0 has been verified, you will reo it on your bill each no later than January 2024
and can / -
——r :-'mm‘ ousencid il Proof of income includes:
Tnese products m“”‘wmm you ma few casy steps - Unemployment - Self-employed (most recent year 1099 Tax Form)
5200 every year. Th® ¢ started today W justa . Employed (weekly last pay stub, Biweekly - Social Security
Gef ot last 2 paystubs, monthly ast peystub) o EF A T T TR
sed apphicati account howder e form.
 momentio Bl Wt 18 E1HSEC L mave the m,::, ‘Agreement secton of Documentation shouldinclude your sccount number and can be sent securely by:
1. Take wmunmnmm plete the P 8 envelope Email us at hardship@uinet.com, Fax to 866.260.1009, or Mail to: United Illuminating, MS OP-ID Attn: CSR name (if applicable)
T :em.vu'"“"“'"'“mi“:‘m postage-pa 100 Marsh Hill Road, Orange CT 06477
. Hyou W*““‘"
5 Retum your competed SE @AT3ETH) FREE! idate o/ You will receive a letter regarding your eligibility.
\oliree at 877 WWISE s pest of all, i¥S com it P e 13 cuengy Please allow thirty (30) days from receipt of documentation for review of your eligibility. If you qualify, the LIDR discount will
ave questons” ca:ﬂ"‘ jonal code UISAY at no cost 1 you <TI0 Drogunes Pleta en ol sopry con Pty Owney agy, "aue COMDietg g begin, and be reflected on your bill, no later than January 2024
s etter and promat Menci ? Lia Ment (Acyerg olicitug
Mention this et CI0Ne esta ¢aygy s & nuestry g, """“ﬂwm‘,%h © de propietary) Eligibility will need to be verified yearly. You will receive a letter that it is time to reverify your eligibility sixty (60) days prior to the
Thank you. r—_'-——T Muchag - Cédigo ge "“"‘Dﬁéng:ma W8T 7 s end of the one (1) year period.
‘may qualify for s, 1SAVESzy " USE (967,357,
" s - income EIgLIE You o Discount Tanya uipog, [E For more information
N NS = ncom
e me. viome Energy SO Low- ¢he attached Program u.,,.;z o Visit vinet.com/LIDR or call 800.722.5584 “ ul
Progra Rate - Se Paiata o ome Energ, Solution _, or scan this code. n
= Ine,
J— UHIDOGZ 15 27219 01 custormey energy b Ome Eiiginye
enarge o0 e —
paia forby @
23
uHIDoo2 10

New LIDR promotional insert
HES-IE direct mail letter



UlSmartSolutions.com Residential online marketplace

2023 monthly email efforts to residential customers via the online marketplace engage over 170,00 (o U | sezzee

customers based on engagement and purchase history.

Smart Solutions ¥
UI-SCG-CNG ™™
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UlSmartSolutions.com Small Business online marketplace

New in 2023, monthly email efforts to small business customers via the online marketplace are generating )
awareness with a broad base of products and Small Business Energy Advantage program engagement to (@

over 16,000 small business customers.
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Get Ready for Fall

With Instant Rebates on Energy-Saving Products

Saving energy for Small Businesses has never been
easier!

saving products only available to custs

omers like you.

ial energy

Find out how

- .
= = ¥ g

Hone;

well

Electric Vehicle Charging

Find e Best Electnc Vehicke Charging
Ontons for Your Business

8-pack BR30 LED
bulbs

BusinessEnergyCT.com marketplace promo e

Marketplace main page
Marketplace email



2023 Small Business mass media campaign

Expanded Small Business marketing across CNG, SCG and Ul service territories focusing on print, radio, digital advertising, paid social, and
search across key media markets in both English and Spanish. Campaign dates 8/5/23-12/15/23. A portion focuses on under severed markets.
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2023 Large C&Il mass media campaign

Focused Large Commercial and Industrial marketing across CNG, SCG and Ul service territories focusing on print, radio, digital advertising,
paid social, and search across key media markets. Campaign dates 8/5/23-12/15/23.
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2023 Small Business additional initiatives ™"

Additional Small Business marketing across CNG, SCG and Ul service territories leverage a variety of
opportunities within paid and owned media. Campaign dates 7/5/23-12/15/23. Main Street focuses on under

severed markets.

We want to help small business
owners cut energy costs and modernize
their businesses.

Qualifying customers may be eligible for incentives up to 80% of

the project cost (up to $16,000) toward energy efficient lighting with
modernizing controls, water conservation measures, insulation, and air
sealing, with pre-approved 0% interest on-bill financing for the remaining
cost after incentives®.
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Attention New Haven Small Business Owners

Our Small Business Energy Advantage
energy experts will be in your neighborhood
from September 25-29, 2023,

Energy Experts will be available to assess your
business's energy usage and provide you with a
customized list of solutions to help you save money
and energy while boosting the building’s comfort levels
for your customers and employees. Contact us at the
number below to reserve a day and time for your
on-the-spot assessment.

For a limited time, Contactus at
we will cover up to 877.WISE.USE
80% (877.947.3873)
lect to schedule your
o 59 \ect sneray no-cost, no-obligation
efficiency upgrades. energy assessment.
New Haven

Main Street postcard

@vu

An Avangrid company

Attention New Haven Small Business Owner

Energy Experts will be avaiable Io azsezs.
your business's energy usage and
ou with 2 customized fist of

% 10 help you save money and
energy whil o oostng wling’s
carmfort levels
employees.
bolaw o rezerve a day and lima for your
an the-zpot azsesement.

Contact ue at 577 WISE USE (877.547 3873) to schedule your no-cost,
no-obiigation energy assessment

jere’s how to get started
Schedule your no-cast, no-cbligation energy assessment today in 3 easy sieps:

1. Click the "Start Saving Today" link belows.

2. Follow the link to complete the form so we can leam more about your
business.

3. Small Business Energy Experts authorized by Ul will contact you to
Schedule the best ime 10 3SSESE YOur NEeds.

Start Saving Todsy

You can also contact us at

877.WISE.USE
(B77.947.3873)
‘to schedule your no-cost, no-
obligation energy assessment.
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