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December 8, 2023 

Dear Home Energy Solutions and Home Energy Solutions-Income Eligible vendors and 
Efficiency For All, 

During the development of the 2024 Plan Update, two letters were submitted to the Energy 
Efficiency Board ("EEB"), the Connecticut Department of Energy and Environmental Protection 
("DEEP"), Eversource, and Avangrid. On August 29, 2023, vendors for the HES and HES-IE 
programs submitted a letter requesting to extend the comment period on changes to the Home 
Energy Solutions ("HES") and HES-Income Eligible ("HES-IE") programs to January I, 2024 
and delay the implementation of any changes to those programs until January 1, 2025. 1 On 
October 11, 2023, a letter was received related to diversity, equity, and inclusion ("DEI") 
practices application within the Conservation and Load Management ("C&LM") program 
processes from Efficiency For All ("EFA"). 

Although our response to the letters is delayed, it is important to note that the EEB considers all 
public input, including content within the letters received, as pati of the EEB's review and 
approval of the plan and subsequent recommendations for DEEP to consider as part of its 
determination. There is a delicate balance when there are pressures to adjust programs to 
accommodate budget and evaluation impacts. However, the EEB recognizes the importance of 
stability and incorporation of vendor feedback in program development. These items were 
considered as pati of the EEB 's approval. As a result, the EEB requested, as pati of its 2024 Plan 
Update recommendations, that the Companies work with vendors in a timely manner to facilitate 
discussions and collect feedback prior to adopting changes to the HES and HES-IE programs 
related to air sealing and duct sealing. 2 In particular, we proposed the following 
recommendations: 

• To pause the Companies proposed change to move the advanced duct sealing
("ADS") out of core services and changing the rebate level to allow for fmiher
exploration of the impact of the changes, on both the program and vendors, and that
the assumptions for the ADS savings value in the Program Savings Document be
discussed fmther.

• When changes to vendor compensation for air sealing is made, it should be viewed as
a pilot for the first six months and that during that time the Companies should
evaluate whether it is a fair compensation method. 3

1 The vendors included Peter Carlson, Jr, Timothy Fabuien, Stephen Birch, Denise Pankosky, Michelle Long, Peter 
J. Callan, Jane Bourdeau, Jeff Gerber, Anthony Fonseca, Elizabeth Galante, Barry Pelton, Stephanie Weiner,
Edgardo Mejias, Martin Harisi, Gina Crist, and Vivian Perez.
2 The Companies include Connecticut Natural Gas, Eversource Electric, Eversource Gas, Southern Connecticut Gas,

and United Illuminating.
3 The EEB's adopted recommendations are recognized in the meeting minutes and meeting materials folders for

October 2023 and can be found using this link: https://energizect.com/eeb-meetings.






